Important Information

Contact the Elderly online auction
Closing date 30 April 2017 at 20:00. All donations must be made within 3 working days of notification of winning bid.
Our on-line charity auction is operating on a “not for profit” basis. Each successful bidder will be given a voucher to
enable collection of the goods/services or, in some instances, delivery of the item will be arranged.
The organisers of this auction (Alan Wodzynski and Gill Talbot) do not own the services/goods. Consequently, the sale
of goods act does not apply to the items being auctioned.
All successful bidders will be notified via either or both the telephone number and email address they supplied for
this purpose.
All bids must be emailed to alan@gtassociatesdmcs.com. Please provide a contact number in that email.
A bid can be placed in any social media that is used to promote the auction; however, this should be supported via an
email as above.
All successful bidders, once notified, should use the link provided to make their on-line donation via our page within
Contact the Elderly’s Justgiving pages.
Once the organisers are notified that a payment has been made any relevant voucher will be emailed to the email
address provided. Or, if physical goods are to be dispatched, eg Delimann’s Hamper, Sweet Table, Cypriot wine, then
the organisers will email you and cc the item’s donor in order that you may arrange delivery.
Where a successful bidder has arranged delivery direct with the item’s donor, the organisers are not responsible for
delivery.
The Husqvarna sewing machine will be delivered by the organisers free of charge if within 50-mile radius of Redditch.
If the successful bidder is more than 50 miles’ delivery may be subject to a charge.
Certain items have expiry dates or other specific limitations. These are indicated on the item’s description, full details
from the organisers.
Where the limitation is an expiry date it is the responsibility of the successful bidder to use their voucher within the
stated time limit.
The “Sweety table”, or cart if available, will be delivered free of charge within the area where Diamante Weddings
operate. This includes West Midlands & Worcestershire. Deliveries outside this area may be subject to a charge by
Diamante Weddings. Diamante Weddings will notify the successful bidder, at the time they book their “Sweety Table”,
regarding any out of area delivery charge.
The organisers cannot be held responsible for any curtailment/cancellation/postponement of an event, eg
Donnington World Superbikes’ weekend, nor any necessary changes enforced by circumstances outside the donor’s
control.
All product/service descriptions are given in good faith and are, to the organisers’ reasonable knowledge, accurate.
Should you require more information on any item please call the organisers on 07956 301299.

